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. O01mMe moJ1oKeHus

1.1. [IpenmeT peryaupoBaHus perjiaMeHTa

Hacrosmuil persiaMeHT ycTaHaBIMBAET MOPSAAOK IpenocrasiieHus ycayru «lIpexocrabiienue
uHpopMmanuu 00 o0pa3oBaTeJIbHBIX NPOrpaMMax M y4eOHBIX IJIaHAX, pado4yux mporpamMmax
yueOHBIX KYpPCOB, NpeIMeTOB, AUCHMILUIMH (MOAYyJieil), TOJOBBIX KaJeHAAPHBIX Y4eOHBIX
rpajukax» (nanee - Pernmamenr) u crannapt e€ npeaocTaBieHUs.

1.2. VYcayra «IlpexocraBijienue uHpopManuu 00 o0pa3oBaTebHBIX MNporpaMmMax H
Y4eOHBbIX IJIaHAX, pa0ouMX MporpamMMax y4eOHbIX KYpPCOB, NpeAMeTOB, IMCHUIIMH (MOaYyJieil),
roJ0BbIX KaJeHJAPHBIX Y4eOHbIX rpaukax» MpeJOCTaBIsAETCS MYHUILUINAIBHBIM OOIKETHBIM
oOpa3oBaTenbHbIM yupexkaeHueM Ne 44 «Jlerckuii cax oOmiepa3BUBAIONICTO BUIA» (Janee —
VYupexenue).

1.3. Hacrosmmii permaMeHT OmNpeensieT CPOKH U IOCIeJOBATeIbHOCTh  JEHCTBUIN
pykoBouTeNs (YIOJHOMOYEHHOTO JIUIA) YUPEXKACHUS, MOPSA0K, (POPMBI KOHTPOJIS MPEAOCTABICHUS
YCIIyTd, TOpSANoK U (GopMbl 00XKajJoBaHUS pEHICHUM W JeHCTBHH (0€3ACHCTBUS) PYKOBOIAUTEINS
(YTIO;THOMOUYEHHOTO JIMIIA) YUPEIKICHUS.

1.4. TlonmyuyarensiMu YCIyru SIBISIFOTCS Trpaxknaane Poccuiickoir ®Denepanum, numna 0e3
FPaKJIAHCTBA U MHOCTPAHHBbIE IPakJIaHE HA PABHBIX OCHOBAHMSAX, €CIM MHOE HE MPEITyCMOTPEHO
3aKOHOM MJIM MEXAYHapoaHbIM JoroBopoM Poccuiickoit denepanumn.

1.5. TpeboBanust k NOPsAAKY UH(POPMUPOBAHUSI O IPEJOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1. CBesnennst 0 MecTe HaXOXKJIEHUS 00Pa30BATEIILHOTO YUPEIKICHUS:

Haumenosanue yupesxcoenus:

FOpuouueckuii aopec: Poccus, 650002, 2copoo Kemeposo, yruya FOpus Cmuprosa, oom 55

@axmuueckutl aopec: Poccus, 650002, 2opoo Kemeposo, yruya Opus Cmuprosa, dom 55

Aopec snexmponnotl noumul yupedxcoenusi: mdoud4r@mail.ru

Aopec ouyuanvroeo catima yupeacoenus. http://mbdoud4r.ucoz.ru

Konmaxmmuwvie menegonwr.: 64-18-92

Peoscum pabomwi: ¢ 07.00-19-00

Yacwl npuema pyxogsooumens: smopruk ¢ 15-00-18-00

1.5.2. Tlopsmox, ¢opmMa ¥ MeCTO pa3MEUICHHs BBIIIEYKa3aHHOW WHPOpPMAIUU B
00pa30BaTeIbHOM YUPEKACHUU:

- Ha OPUIIMATIBHOM CaiTe YUpeKACHHS,

- Ha nH(pOpMaIOHHOM nopraine http://www.kuz-obr.ru/,

- Ha nH(OpPMAIMOHHOM nopTaine https://www.ruobr.ru/,

- B MEHIO HH()OPMALIMOHHOTO KHOCKa (TIPH HAJTMYUH TAKOTO).

1. CranaapT npegocraBjieHus YCJIYTH

2.1. HaumenoBanue ycnyru: «lIpenocraBnenue napopmanuu o0 o0pazoBaTeIbHbIX IPOrpaMMax
U y4eOHBIX IUIaHaX, pabodux MporpamMmax y4eOHBIX KypCOB, NMPEAMETOB, AUCLUIUIUH (MOynei),
TOJIOBBIX KaJICHIApHBIX YUeOHBIX rpadukaxy (nanee — Ycmyra).

2.2. Ycmyra MpeIocTaBisieTcsl Y YpekIeHUEM.

2.3. Pe3ynbTaToM MpeoCTaBICHUS YCIIYTH SIBISIETCSI:

- TpeJocCTaBieHHE 3asBUTENI0 MH(GOpMalnuu 00 00pa3oBaTelIbHBIX MporpaMmMax M y4eOHBIX
aHax, pabouumx mporpaMmax pabodyMx KypcoB, HPEIMETOB, AUCHUIUIMH (MOAYyNel), TOJOBBIX
KaJeHJapHBIX Y4eOHbIX Tpadukax YUpeKIeHHs Ha OCHOBAaHMM OOpalleHMi 3asBUTENed — 1O
TesneoHy, pH JIMYHOM IpHeMe, B IMCbMEHHOU (hopMe, a TaKKe Mo JIEKTPOHHOM MoUTe UM Ha caiite
VYupexnenus, Ha ”HPOPMAIIMOHHBIX TTopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;
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- OTKa3 B MIPEeI0CTaBIeHUN O(QUIIHAIBHON HH(OpMAIUH.

2.4. Cpoku penoCTaBICHUS YCIIYTH.

[IpenocraBnenue ycnyru B YUpEeXIEHUM OCYLIECTBISIETCS €XKEIHEBHO B TEUEHUE BCETO
pabouero Bpemenu (1m.1.5.1. HacTosIIer0 periaMmeHTa), 3a UCKIIOYSCHUEM BBIXOJHBIX M MPa3THUYHBIX
THEH.

2.5. IlpengocTaBieHne ycayri OCYIIECTBISIETCS B COOTBETCTBUH CO CIEIYIOIIMMH HOPMAaTHBHO-
MIPABOBBIMH aKTaMH:

- Koncturyiuenr Poccuiickoit ®enepannu, NpuHITas BCEHApOAHBIM rojiocoBanueM 12.12.1993
(ommyosukoBaHo B m3gaHusx "Poccwmiickas razera", 21.01.2009, Ne7, "CoOpanue 3aKOHOJATEIbCTBA
P®", 26.01.2009, Ne4, ct. 445, "Ilapnmamentckas razera”, 23-29.01.2009, Neo4);

- KonBenmueli o mpaBax pebenka (omoOpena ['enepanpHOi Accambieeit OOH 20.11.1989)
(onyOnukoBaHo B n3nanuu "COOpHUK MeXayHapoHbIX noroBopoB CCCP", Beimyck XL VI, 1993);

- 3akonoM Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-03 «O06 OCHOBHBIX rapaHTHSX IpaB
pe6énka B Poccuiickoit denepanuny» (omybaukoBaHo B uzganusx "CoOpaHue 3akoHOAaTenbcTBa PD",
03.08.1998, N 31, cr. 3802,"Poccutickas razera", N 147, 05.08.1998);

- @epepanbHbIM 3akoHOM oOT 29.12.2012  Ne 273-®3 "OO6 o6pa3zoBanum B Poccuiickoi
Oenepanuu"  (Teker 3akoHa omyOnukoBaH B u3naHusax «CoOpanue 3akoHonatenbctBa PO,
31.12.2012, Ne 53, cr. 7598 u Ha oduIMAILHOM HHTEPHET-MOPTaJe MpPaBOBOW HH(OpMaLUU
http://www.pravo.gov.ru);

- 3akoHoM Poccuiickoit @enepaunu ot 2 mas 2006 roga Ne 59-®03 «O nopsiake paccMOTpeHUs

obpamenuit rpaxaan Poccuiickoit @eneparnumny (omyoinkoBano B u3ganusx "Poccuiickas razera", N
95, 05.05.2006, "Cobpanue 3akonomarenbcTBa P®D", 08.05.2006, N 19, cr. 2060,"TlapmrameHTcKas
razera", N 70-71, 11.05.2006);

- ®enepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O06 opraHu3amuu MperoCTaBICHUS
rOCY/IapCTBEHHBIX M MYHHIIMIIATBHBIX YCIyr» (omyOnukoBaHo B m3maHusx "Poccuiickas razera", N
168, 30.07.2010, "Cobpanue 3akonoaarenscrBa PD", 02.08.2010, N 31, ct. 4179 u Ha odunuaaisHOM
UHTEPHET-TIOPTaje IPpaBoBoii nHbopmanuu http://www.pravo.gov.ru);

- Ilocranosnenuem IlpaButensbcrBa Poccuiickoii ®denepanun ot 28.10.2013r. Ne 966 «O
JUIEH3UPOBAHUKM 00pa30BaTEeIbHON JAesATeNbHOCTH» (omyOnukoBaHo B wu3naHusx «CoOpaHue
3akoHoaarenbeTBa POy, 04.11.2013, No 44, ct. 5764);

- Pacnopsixkenuem IlpaButensctBa Poccuiickoit ®deneparuu ot 25 ampens 2011 Ne 729-p
«[lepedyeHp yciIyr, OKa3bIBAEMBIX TOCYJApPCTBEHHBIMH M MYHUIMNAIBHBIMH YYPEXKACHUAMU U
IPYTMMH OpraHU3allMsMH, B KOTOPBIX pa3MEMIAIOTCs TOCYIapCTBEHHOE 3agaHue (3aKa3) WiId
MYHUIIMTIATIbHOE 3a/laHue (3aKa3), MOANEKAIUX BKIOYEHHIO B PEECTPbl TOCYAAPCTBEHHBIX WIIN
MYHUIIMNIATBHBIX YCIYT M TPEACTABISEMBIX B JJIEKTPOHHOU ¢opMme» (OmyOIMKOBAaHO B HU3JAHUSX
"Poccwmiickas razera", Ne 93, 29.04.2011, "Cobpanue 3akoHomarenscTBa PD", 02.05.2011, N 18, cr.
2679);

- IIpukazom MunucrepctBa obpazoBanusi Poccuiickoit ®enepanun ot 9 mapra 2004 roma Ne
1312 «O0 ytBepxaeHuu (enepaabHOro 0a3UCHOro y4eOHOro mjiaHa ¥ MPUMEPHBIX YUYE€OHBIX IUIaHOB
IUIsi 00pa3oBaTeNbHBIX yupexkaeHuil Poccuiickoit denepaiuu, peanu3yoomudx MPOrpaMMbl OOIIEro
obpazoBanus» (B penakuuu ot 03.06.2011) (omybnukoBaHo B m3fanusx "BectHuk oOpa3oBanus PO",
N 8, 2004, "OduunanbHbie AOKyMEHTH B oOpazoBanuu", N 16, 2004, "BectHuk oOpa3oBaHus
Poccun", N 13, wuronp, 2011, "Bectnuk o6pazoBanus", N 13, wutons, 2011, "AnMuHuctparop
obpazoBanus", N 14, utonp, 2011, "Odurnmansasie qokymMmeHTH B 00pa3oBanun’, N 23, aBryct, 2011);

- IIpukaszom MunucrepctBa obpazoBanusi u Hayku Poccuiickoit @enepanuu ot 30.08.2013, Ne
1014 «O6 ytBepxaenuu llopsnka opraHu3anuu U OCYIIECTBICHHUS 00pa30BaTEIHHON JEATEIHHOCTH
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10 OCHOBHBIM 00111€00pa30BaTeNIbHBIM MPOrpaMMaM — 00pa3oBaTeIbHBIM MpOrpaMMaM JOIIKOIBHOTO
obpazoBanus» (Tekct [Ipukaza onydnukoBan «Poccuiickas razeran, Ne 238, 23.10.2013).

2.6. Jlns mpenocTaBieHUS YCIOYrH 3asBUTENb HampaBiseT (IPEICTaBIseT) CIeNyIolue
JOKYMEHTBI:

- MHACBMEHHBIN 3ampoc 3asBUTENSI, B TOM YHUCIE 3arpoc B (opMe 3IEKTPOHHOIO JOKYMEHTA.
3ampoc B ¢opMe 3JIEKTPOHHOTO JTOKyMEHTa MOKET ObITh HAIlPaBJICH IO JCKTPOHHOH MoYTe WM Ha
opUIIMATBLHBIN CAUT YUPEIKICHNUS,

- B cllydae HEOOXOIMMOCTH (€CIM 3TO HEOOXOAMMO 3asBUTENO0 ISl TOJYy4YEHUS YCIyTH)
JTOKYMEHThl U MaTepuabl, MOATBEPKAAIOIINE JOBOAbI 3asBUTENS JUOO MX KONMHUH, 3aBEPEHHBIC B
YCTaHOBJIECHHOM HOPSIKE.

[Ipy mnpenocraBieHMHM YCIyrd B yCTHOH (opMe H  TOCPEACTBOM  oOpameHus K
UH(POPMALIMOHHBIM CUCTEMaM, JOKYMEHTHI He TPEOYIOTCsI.

2.7. llepeueHb OCHOBaHMH JJsI OTKaza B TIpPUEME JIOKYMEHTOB, HEOOXOJUMBIX JIJIs
NPEOCTaBIICHUS YCIIYTH.

2.7.1. B 3anpoce He yKa3aH MMOYTOBBIH ajipec, aipec JIEKTPOHHOMN MOYTHI WK HOMEp (akca i
HaAIpaBJIEHUsI OTBeTa Ha 3ampoc Jub0 Homep TenedoHa, MO KOTOPOMY MOXKHO CBSI3aThCS C
HAIPaBUBIIUM 3aMPOC 3aIBUTEIIEM.

2.7.2. TexkcT MUCHPMEHHOTO 3alpoca HE MOJAAeTCs MPOUTEHUIO, B TOM uucie (aMuiaus u
MIOYTOBBIN a/IpEC 3asIBUTEIIS.

2.8. OcHOBaHUSAMU JIJIsl 0TKA3a MPEJOCTABICHUS YCIIYTH SBIISFOTCS

- OTCYTCTBHUE TOCTATOYHON MH(OPMAIINH ISl OCYIIECTBICHHS YCIYTH;

- €CJIM 3arpamuBaeMas nHGOpMaIHs KacaeTcsi TPETbUX JIUI] 0e3 MpenocTaBiIeHus O(pUIInaIbHBIX
JIOKYMEHTOB, YCTaHABJIUBAIOIIUX MPABO MPECTABIATH UX UHTEPECHI;

- B 00palIeHuu COJIePKaTCs HEIEH3YpHBIE MO0 OCKOPOUTETbHBIC BBIPAXKECHHUS, YTPO3bl KHU3HHU,
3I0POBBI0 M HMMYIIECTBY PabOTHUKOB 00I€00pa30BaTEIbHOTO YUYPEKICHHS, a TaKkKe UYJICHOB HX
ceMbeil (Takoe 3asiBI€HHE OcTaeTcsi 0e3 OTBEeTa IO CYIIECTBY MOCTABIEHHBIX B HEM BOMPOCOB, MpHU
9TOM 3asIBUTEIIO0 COOOIIAETCS O HEJOMYCTUMOCTH 3JI0YIIOTPEOICHUS IPABOM);

- B MIUCbMEHHOM OOpAaIlleHNH 3asBUTENS COACPIKUTCS BOIMPOC, HA KOTOPHI €My MHOTOKPAaTHO
JTABAJTUCh TUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3H C PaHEe HAIPABISEMBIMU OOPALICHUSMH, U TIPH
ATOM B 0OpaIleHNH He TIPUBOISTCS] HOBBIE JIOBOJIBI MIIM OOCTOSITENILCTBA,

- OTBET M0 CYIIECTBY MOCTaBJIEHHOI'O B 0OpallleHUH BOMpPOCAa HE MOXKET ObITh MpejacTaBiieH 0e3
pasriameHusi CBEJCHUH, COCTABISIONIMX T'OCYAapCTBEHHYIO MM MHYIO OXpaHsieMmyro QenepaabHbIM
3aKOHOM TalHYy (3asBUTEIIO COOOIAETCS O HEBO3MOXKHOCTHU JIaTh OTBET B CBS3M C HEJAOMYCTUMOCTBIO
pasriameHus yKa3aHHbIX CBEICHUH);

- B XOZIe JIMYHOTO IpHeMa T'pakJaHUHY MOXeET ObIThb OTKa3aHO B JallbHEHMIIEM pacCMOTPEHUU
oOpamieHus, eciii eMy paHee ObUI J1aH OTBET 10 CYIIECTBY MOCTABICHHBIX BOITPOCOB.

2.9. B cooTBeTCTBHH C ICUCTBYIONIMM 3aKOHOIATSIILCTBOM YCIIyTa MPEIOCTABISICTCS OSCIUIATHO.

2.10. MakcuManbpHBIH CPOK OKHIAHUS B OUEpeqH IMPH MOoJadue 3ampoca MpHU MPET0CTaBICHUN
YCIIyTH:

2.10.1. Perucrpanusi NUCbMEHHOTO OOpalleHHus TpPHU MOJaye €ro 3asBUTEIIEM B YUpEKICHUE
OCYILIECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MaxkcumanbHBI CpPOK OXHJAHUS B OYepeaud MpH Iepefade oOpalieHus TyTeM
oOpalieHuss K pYKOBOJAUTENIO YUpexkAeHUs (YHOJTHOMOYEHHOMY JIMIy) JO MOMEHTa IpuemMa
oOpailleHus: JOHKEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpok 1 mOpSAOK PETHCTPALIAH 3aIPOCca 3asBUTEIS O TPEOCTABICHUH YCITYTH:

2.11.1. Perucrpammsi 3ampoca 3asBUTEISI O TPEIOCTABICHUH YCIYTH OCYIIECTBISICTCS
OTBETCTBEHHBIM PA0OOTHUKOM YUPEKICHUSI.



2.12. YcTaHaBIMBaKOTCS CIENYIONHME TPeOOBAHUS K MTOMEIICHUSIM YUPESKICHHS, YIaCTBYIOIIETO
B IIPEAOCTABICHUH YCITYTH:

2.12.1. Tlomemenue Ay mpuema 3asBUTeNeld 0003Ha4YaeTcs TaOJIMYKOM C yKa3aHHEM HOMeEpa
KaOuHeTa, (QamMuinid, WUMEH, OTYECTB, HAMMEHOBAHUU JIOJDKHOCTEH OTBETCTBEHHBIX pPaOOTHUKOB,
YYaCTBYIONIMX B OKA3aHUU YCIYTH, PEKUMA PAOOTHI.

2.12.2. Ina oxxuganus mpuéma 3assBUTEISIM OTBOASTCS MECTa, OCHAIICHHBIC CTYJIbSIMHU.

2.12.3. B wmecta i oXuIaHUS TpUEeMa JODKEH ObITh OO0ecredeH CBOOOIHBIN JOCTYI
3asBUTEIICH B Yachl paOOTHI YUPEIKICHHSL.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAa0OOTHHKOB, YYACTBYIOIIUX B MPEIOCTABICHUH YCIYTH,
obopynyercsi TenedoHOM, (akCOM, KONMUPOBAIBHBIM amnmnapaToM, KOMIIBIOTEPOM U JIPYroi
OPTTEXHUKOHM, TO3BOJSIONICH CBOCBPEMEHHO M B IOJTHOM OOBEME OPraHMU30BaTh IMPEIOCTABIICHUE
YCITyTH.

2.13. Tloka3aTenssMu JOCTYITHOCTH M KQ4eCTBA YCIYTH SIBIISIOTCS:

- CBOEBPEMEHHOCTh TIPEJOCTABICHUS YCIYTH B COOTBETCTBUHM CO CTaHAAPTOM €&
pe0CTaBIICHHS,

- TOJTHOTA, aKTYAJIbHOCTh M IOCTOBEPHOCTh HH(POPMAITUH O TIOPSIIKE MIPEOCTABICHHS YCIIYTH, B
TOM YHCJIE B JJIEKTPOHHOU (hopMme;

- 10J1si 000OCHOBAHHBIX KaJI00 K 00IEMy KOJIHUYECTBY OOCITY)KEHHBIX TPaKJaH 10 JaHHOMY BUIY
YCITyTH.

2.14. KoHCynbTalMM IO BOIPOCAM TIPEJOCTABICHUS YCIYTH IPOBOIATCS PYKOBOIUTEISIM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEKIEHUS 10 CIEIYIOIIUM BOIIPOCaM:

- CPOKH MPEIOCTABJICHUS YCIIYTH;

- TOpSIOK 00XanoBaHUsl JeWcTBUN (Oe3MeHCTBHSA) W PEIICHHWN, OCYIIECTBISIEMBIX U
NPUHUMACMBIX B XOJI€ TIPEIOCTABICHHS YCIYTH.

KoHcynbTan MpeiocTaBisIOTCS B TEUEHHE BCErO CpPOKAa IPEAOCTABICHHS  YCIIYTH.
KoHcysnbranuu no nopsaky npeaoCTaBIeHHs! YCIYyTH OCYIIECTBIISIOTCS YUPESKIACHUEM OSCIUIaTHO.

I11. CocTaB, nocjie10BaTeIbHOCTh U CPOKH BBITIOJTHEHHUSA
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHMSI K MOPAIAKY UX BbINOJHEHHS, B TOM
yucJie 0COOEHHOCTH BbITIOJTHEHHUS] AIMUHUCTPATUBHBIX MPOUEAYP B JJIeKTPOHHOM

dpopme

3.1. Opranu3anus npeaocTaBieHHs Y CIyTu BKIIOYAeT B ceOsl ClIeayIoNue aJMUHUCTPAaTUBHbIE
JEHUCTBHUS:

- IPUEM U pEerUCTpalysl MUCbMEHHBIX O0palleHuil 3asiBUTENCH;

- IPUEM YCTHBIX OOpaIlleHUH OT 3asBUTEIIS;

- IOATOTOBKA HEOOX0IMMOI MHpOpMaIHH;

- HaTIpaBJICHUE MMMCbMEHHOTO OTBETA MO Pe3yJIbTaTaM PaCCMOTPEHHSI OOPAICHHS 3asIBUTEIIO.

3a MoJIy4eHHUEM YCITyTH 3asBUTEb MOXKET 0OpaTUTHCS CIEAYIOIMMHU CIIOCO0aMuU:

- TIOCPEJCTBOM JIMYHOTO THCHMEHHOTO WM YCTHOTO OOpamieHusi HeTOCPEACTBEHHO B
VYupexnenue;

- YCTHOTO OOpAIeHUs C UCIIOJIb30BAaHUEM CPECTB TesIe()OHHOH CBSI3H;

- IOCPEJICTBOM MUCbMEHHOT'0 OOpAaIeHHs MO TIoYTe,

- IOCPEJICTBOM IMHUCbMEHHOI'0 OOPAIEHHUs TI0 AJIEKTPOHHOI 1ouTe,

- IOCPEJICTBOM MHUCbMEHHOT'0 O0paleHusl Ha OHUIIMATBHOM caiiTe YupexIeHus,

- Ha MHPOPMAIMOHHBIX mopTaiax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KputeprieM TpHHATHS peIICHUS PYKOBOAWTENEM YUPEKICHHS SBISETCS BO3MOXKHOCTh

OKa3aHMsl YCIYTH.
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[TocnenoBaTenbHOCTh AAMUHUCTPATUBHBIX TPOLEAYP, BBIIOJHSAEMBIX IMPH MPEIOCTABICHUU
YCIIYTH, IIOKa3aHa Ha Oyok-cxeme B Ilpunooicenuu Ne 1 ¥ Pernamenty.

3.2. IlpueMm U perucrpauus NHCbMEHHBIX, MOCTYNUBUIMX [0 3JEKTPOHHOM ™OYTe, Ha
ounManbHbINA caiT YupexaeHus, oOpalieHuil OT 3asiBUTEI.

3.2.1. OcHoBaHMeM /Js Hayaja aJMUHUACTPATUBHON MPOLEAYPHI MO MPUEMY U PErHCTpaIuu
NUCHbMEHHOTO OOpAaIeHUs OT 3asABUTENS SBIISCTCS JHYHOE OOpalleHue 3asiBUTENs, MOCTYIUICHHE
MUCHbMEHHOTO OOpallleHus 3asBUTEIS 0 MOYTE WIHM B 3JICKTPOHHOM BUJE (Ha OpHUIMANBbHBIN cailT, Mo
3JIEKTPOHHOM 1MouTe) B YupekIeHHe M0 BOMPOCY MpenocTaBieHus: nHpopMauu 06 06pa3oBaTeIbHbIX
nporpaMMax M y4eOHBIX IJIaHaX, pabouux MporpamMmax y4eOHBIX KypcOB, IPEIMETOB, TUCIUILUIUH
(MopyIieit), TOJOBBIX KAJICHIAPHBIX YUeOHBIX rpaduKax.

3.2.2. PaboTHUK YupexIeHHs, OCYIECTBISIIONINA MPUEM JOKYMEHTOB OT 3asiBUTEIS MPH €ro
JUYHOM OOpaIlleHUH, TPUHUMAET OOpalleHre (3ampoc) 3asBUTENs AJsl PErucTpaIui OOparieHUs
(3ampoc) B )KypHAJIE PETUCTPALIMH B IEHb OOPAIICHUS 3asBUTEIS.

[Tpu noctyrmiennu B YupexaeHne oOpaieHus 3assBUTEI 110 3JCKTPOHHOM 10YTe C YKa3aHuEeM
ajZipeca 3JEKTPOHHOM MOUTHI U (WJIK) MOYTOBOTO ajapeca MoJib30BaTeNs, paOOTHUK, OTBETCTBEHHBIH 3a
IpUEeM M OTIIPaBKYy AOKYMEHTOB IO 3JIEKTPOHHOM MOYTE pacreyaTbiBaeT yKazaHHOe oOpalleHue u
PETUCTPUPYET B YCTAHOBJICHHOM HOPSIKE.

3.2.3. AIMUHUCTpaTHBHAsA NPOLEAYpPA 3aBEPIIACTCA PETUCTpaAllMEl MOCTYMUBIIUX O0palieHui
OT 3asIBUTEJIS.

3.3. B ciydae ecnm 3asBuTenbs 00OpaTwics C YCTHBIM OOpamieHHEM O TOJYYCHHUU YCIYTH,
COOTBETCTBYIOIAas HWH(pOpMAMS NTPEAOCTABISETCS YCTHO HE To3xHee |5 MuUHYT C MOMeEHTa
oOpamieHus B CiIydae, €Clid M3JI0)KEHHBIE B YCTHOM OOpamieHuu (hakThl U OOCTOSITENILCTBA SIBIISIOTCS
OUYEBUHBIMU U HE TPEOYIOT AOMOIHUTEIBHON MPOBEPKH.

3.3.1. YcrHble oOpalieHust He peruCTPUPYIOTCS.

3.4. [TogroroBka HEOOXOIMMOM HH(MOPMAITHH.

3.4.1. OcHoBaHueM [uisi Hayala aJMUHUCTPATUBHOM TMpoOLEIyphl  SBISETCS Iepenada
MUCHbMEHHOTO OOpallleHus 3asBUTENS Ha PACcCMOTPEHHE PYKOBOAMUTENIO YUpexJAeHHUEe B JCHb
perucTpanum.

3.4.2. PykoBomuTens YUpeKISHHs ONpPEeNsseT padOTHUKA YUPEKICHHUS, OTBETCTBEHHOTO 32
paccMoTpeHue OOpalleHus ¥ TOJrOTOBKY MTPOEKTa OTBETA 3asBUTEIIO (J1ajiee — UCTIOTHUTEH).

3.4.3. UciomHUTEN:

- obecrieurnBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE MUCbMEHHOIO
oOpaleHus, B ciydae HE00X0AUMOCTH — C YYaCTHEM 3asBUTEJIS, HAIIPABUBILETO 0OpalleHue;

- TOTOBHT MPOEKT OTBETa Ha MUCbMEHHOE OOpallleHne U He 1o3aHee 1 THS 10 MCTEeUYeHUs CpoKa
IIPEIOCTABIIEHUS YCIYTH, MPEACTaBIAeT Ha noanuck pykosoaurentro MBJIOY Ne 44 «Jlerckuii can
00111epa3BUBAIOIIETO BUIA.

3.4.4. AnvuHUCTpaTWBHAs TpOIEAypa 3aBepIIaeTcs TOANMHCAHUEM  PYKOBOJUTEIIEM
VYupexaeHus oTBeTa Ha MUCbMEHHOE 00pallleHre 3asBUTES.

3.4.5. Cpok paccMOTpeHHsI MUCHbMEHHBIX 3aIIPOCOB, a TAK)KE 3allPOCOB, MOCTYMUBIINX B (hopme
3JIEKTPOHHOI'O JJOKYMEHTA (IO 3JIEKTPOHHON MOUTE WJIM Ha CAlT yupexJAeHus) He T0JKEH MPEBBIIIaTh
30 xaneHapHbIX AHEH CO HS UX PErHCTpalLUu.

B HCKIIOUUTENBHBIX CIydasiX CpPOK pacCMOTPEHMs 3alpoca MOXKET ObITh MNpPOAJIeH
pyKoBoguTENEeM YupexaeHus, Ho He Oomnee yem Ha 30 1HEW, ¢ yBEJOMJICHMEM 3asBUTENS O
MPOJIJIEHUH CpPOKa pPAacCMOTpPEHHUs ero ooOpamieHus (3ampoca). YBEIOMJIEHHWE TPOU3BOIUTCS
crocobamu, 00ecreYrBaOUIMMK ONEPATUBHOCTh TOJMYYEHUS 3asBUTENEM YKa3aHHOW HHQOpMaIiu
(Tenedonorpamma, gakc, 3I€KTPOHHAS [TOYTA).



3.4.6. Ecmu 3ampoc 0 MoOJydyeHWH YCIYTH CBSI3aH ¢ OOKaJlOBaHWEM CYACOHOTrO perieHus, B
TedeHHue 7 (ceMHu) THEH cO IHS PErucTpaluy TaKOro 3ampoca OHO BO3BPAIIACTCS 3asBUTEIIO,
HanpaBUBIIEMY OOpalleHHe, C Pa3bsICHEHUEM MOPsAKA 00KAIIOBaHUS JJAHHOTO CY/IeOHOTO peIeHHS.

3.5. HanpaBneHue mNHUCPMEHHOTO OTBETAa 3asABUTENIO MO pe3ylbTaTaM PACCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBanmeM s Hayaja aJMHHHUCTPATUBHOW TPOLEAYpPHI SIBISETCA pPErucTpanus
NUCHbMEHHOTO OTBETA, IOJIMHMCAHHOTO PYKOBOAMUTEIEM YUpEKACHUs (IIPHUCBOCHHE WMCXOISIIETO
HOMEDA).

3.5.2. PaGotHuk  YupexneHus, OCYIIECTBIISIOMMA  PETHCTPALMI0  MCXOISAIICH
KOPPECIIOH/ICHIIMH, PETUCTPUPYET MUCHMECHHBIH OTBET B JKypHAJIC PETHUCTPAIMH B JICHb TOIIMCAHUS
IPOEKTa OTBETA PYKOBOIAUTEIICM.

3.5.3. AnMuHHCTpaTUBHOE JEHCTBHE 3aBEPIIACTCS HAIMPABICHHEM OTBETA 3asgBUTENIO II0
MOYTOBOMY aJpECy WU/WIH aAPECY IEKTPOHHOH MOUTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIlleHHUH.

3.6. 3asBUTENb MOXKET MOJYUYUTh YCIAYTy depe3 uHpopMmarronHbie cuctemsl (http://www.kuz-

obr.ru/, https://www.ruobr.ru/) myrem perucrparuu JMYHOrO KaOwHeTa (4epe3 JIOTHH/IapoJib HIIH
CHWJIC) nnu nipu obparnieHuu K 0ohUInaIbHOMY CauTy.

V. q)Ole)I KOHTPOJIsA 3a HCITOJTHECHHEM AAMUHUCTPATUBHOTO perjiaMEHTa

4.1. Texymuii KOHTPOJb 3a COOJIIOJICHMEM W WCIOJIHEHHEM OTBETCTBEHHBIMH PaOOTHUKAMHU
MIOJIO)KEHUH HACTOSIIET0 PErjaMeHTa, yCTaHABIMBAIOUIMX TpeOOBaHMS K IPEIOCTaBICHUIO YCIyTU
OCYIIECTBIISIETCSI PYKOBOJUTENEM Y UPEXKICHUS.

4.2. KoHTpOJib 3a MPENOCTABICHUEM YCIYTH YUPEKACHUEM OCYILECTBIICTCS yIpaBlICHUEM
o0Opa3oBaHus aAMUHHUCTpanuy r. KeMepoBo myTeM MpoBeIeHus! TPOBEPOK COOIMIOACHUS U UCTIOIHEHUS
MOJIOKEHUIN HACTOSIIETO perjiaMeHTa.

4.3. KoHTpOIIb IOTHOTHI U KaueCTBa MPEJOCTaBICHUS YCIYTH BKIIOYAET B ceOsl:

- IPOBEJCHHE MNPOBEPOK, BBISBICHUE WU MPUHATHE MEP K YCTPAHEHUIO U HE JOIYIICHHUIO
HapyILICHUH [IpaB Mojyvaresel yCiyri,

- paccMOTpEHHUE, NMPUHATUE PElIeHWH U TMOATOTOBKY OTBETOB Ha oOpalleHus moJydyaTenel
yCIyTH, COAEpXkallluX JKajloObl Ha  pemeHus, JeictBus  (0e3AeMCTBUS)  PYKOBOJAUTENS
(YIOJTHOMOYEHHOT O JIMIIA), OTBETCTBEHHBIX pA0OTHUKOB Y UpexkKICHNUS.

4.5. Tlo pe3ympTaTaM TMpOBEACHHBIX MPOBEPOK, B CIydae BBHISBICHHS HapYIICHUH TIpaB
MOJIy4yaTesied yCIYI'M, OCYIECTBIAETCS TIPUBJICYEHUE BUHOBHBIX JUI K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNnbCTBOM Poccuiickon denepannu.

4.6. PabGoTHHK, OTBETCTBEHHBI 3a MPENOCTABICHUE YCIYTH, HECET IUCIHUILUIMHAPHYIO
OTBETCTBEHHOCTH 3a PEIICHUs U JeUCTBUs (Oe31eiicTBIE), TPUHUMAEMBbIE (OCYIIECTBIISIEMBIE) B XOJIE
IPOBEJCHUS aIMUHUCTPATUBHBIX MPOLEAYD, YCTAHOBICHHBIX HACTOSIIMM PETJIaMEHTOM.

V. locyaeOHbIi (BHeCYAeOHbIH) MOPSIA0K 00KaJT0BaAHMS AelCTBUIA
(0e3melicTBUS) M PelICHU OPraHa, Npea0CTABJISIIONIEr0
MYHHIHMIAJBHYIO YCJIYTY, a4 TAK 7Ke JOJKHOCTHBIX JIHII

5.1. BasBuTens BrpaBe 00XKanoBaTh AeWCTBUS (Oe3/1eHCTBHE) U pellIeHHs], TPUHUMAaeMbIe B X0/1€
IIPEIOCTABIIEHUS YCIYTH.

5.2. 3asBuTens BIpaBe OOPATUTHCS C KalI00OW JUYHO (YCTHO) WMJIM HAlpaBUTh HMHUCbMEHHOE
3asIBJICHUE WM Kajlo0y (Z1ajee - MIChbMEHHOE 00paIieHue).

VYcTHOe oOpalieHue JOoMycKaeTcsi B XOJie JIMYHOro npuemMa. JIMYHBIA MpHeM MNpOBOJIUTCS B
COOTBETCTBUU C rpapKOM JIMYHOTO MpHEMa JOKHOCTHOIO JIMIA, KOTOPOMY aJIpeCOBAHO OOpaleHHe.


http://www.kuz-obr.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/

5.3. B cinydae eciu W37I0KEHHBIE B YCTHOM oOpamieHuu (PakThl ¥ OOCTOSTENHCTBA SIBIISFOTCS
OUEBHUJHBIMU M HE TpeOyIOT [OMOJHUTEIbHOW TMPOBEPKH, OTBET Ha oOOpalleHue C corjacus
3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JaH €My YCTHO B XOJ€ JIMYHOrO mpuemMa. B ocTambHBIX
CIIy4asiX, IO CYIIECTBY IMOCTABJICHHBIX B 00paIlleHnH BOMPOCOB JACTCS MUCbMEHHBIN OTBET.

5.4. [luceMeHnHOE OOpalIeHne, MOUICKUT PETUCTPAIIMH U PACCMOTPEHUIO B MOPSAKE U B CPOKH,
ycraHoBieHHble DenepanbHbiM  3aKOHOM «O TIOpSAIKE pPACCMOTPEHUsS OOpalIeHW TpaxaaH
Poccuiickoit ®enepanmun» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpamennn TpaxaaH C THUCbMEHHBIM OOpalieHHEM YKa3aHHOE OOpalieHue
paccmarpuBaetcs B TeueHue 30 THel co THS ero perucTpanuu. B HCKITIOUNTENbHBIX CIydasx, a TAKKe
B CJIy4ae HaIpaBlIEHUs 3allpoca OpraHaM MECTHOTO CaMOYIIPaBJICHHS, OpraHaM TOCYyIapCTBEHHOU
BJIACTH, WHBIM OpTaHU3AlMSIM WU JODKHOCTHBIM JIMIIAM JUIS TIONyYeHUS HEOOXOIUMBIX s
paccMoTpeHust oOpaleHus TOKYMEHTOB M MaTEPHAIOB, PYKOBOAUTENh Y UPEkKICHUS (OTBETCTBEHHBIN
paboOTHHK), KOTOPOMY HampaBlIeHO OOpalieHue, BIPaBe MPOITUTH CPOK PACCMOTPEHHS 0OpalieHus He
0onee yem Ha 30 qHEH, YBEAOMUB O MPOJJIEHUH CPOKA Er0 PACCMOTPEHHUS 3asIBUTENIS.

5.6. 3asBUTENb B CBOEM MHCbMEHHOM OOpaIleHUH B 0053aTEIbHOM IMOPSIKE yKa3bIBaeT: JHO0
HAaUMEHOBAHME OpraHa, B KOTOPBIA HampaBisieT MHCbMEHHOE oOpalleHue, Jubo (aMuauio, uMms,
OTYECTBO COOTBETCTBYIOILETO JOJDKHOCTHOTO JIUIA U (UJIH) €ro OJKHOCTh, a TaKkKe CBOM (haMUJIHIO,
UMsI, OTYECTBO, MOYTOBBIN ajpec, M0 KOTOPOMY JOJDKHBI ObITh HAIlpaBJIEHBI OTBET, YBEIOMIIEHHE O
nepeagpecanuy 0OpalIeHus, U3JIaraeT CyTh MPEAIOKCHHUS, 3asBICHUS WM JKal00bl, CTABUT JIMYHYIO
MOJIITUCH U JIATy.

B moarBep:kieHrne CBOMX JOBOIOB 3asBUTEIb BIIPABE MPIJIOKHUTHh K MUCHEMEHHOMY OOpAIEHUIO
HEOOXOIUMBIC JOKYMEHTBI U MaTepUaIIbl, INOO WX KOIHH.

5.7. JIOMXKHOCTHOE JUI0 (PYKOBOIHUTENb YYPEKACHUS), KOTOPOMY HAaIMpaBieHO OOpalleHue,
obecrnieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOpaIeHHUS.

[Io pe3ympTaTaM paccMOTpeHHs] OOpalleHHs COOTBETCTBYIOIIMM JIOJDKHOCTHBIM  JTUIIOM
(pyKoBOIUTENIEM YUPEXKIEHUS) MIPUHUMACTCS PEIICHUE MO CYIIECTBY MOCTaBICHHBIX B OOpallleHUU
BOIIPOCOB.

5.8. Eciii B mUCEMEHHOM OOpanicHUH He yKa3aHbl (haMuiIus 3asBUTENS, U TTOYTOBBIA aapec, 1o
KOTOPOMY JIOJKEH OBITh HAIPaBJICH OTBET, OTBET HA OOpaIICHHUE HE JTaeTCsl.

5.9. Ecim TekCT MUCHMEHHOTO OOpaIlieHusT He MOIaeTCs MPOYTEHUI0, OTBET Ha oOpalieHne He
JAeTCsI, O YeM COOOIIaeTCs 3asBUTENIO0, HAIPABUBIIIEMY OOpaIleHue, eciii ero (paMuiIus M MOYTOBBIH
aJipec MOJAA0TCS MPOUTEHUIO.



Ilpunoscenue No 1

K perjiaMeHTy

npenocrasienus ycayru «IlpenocraBienne
uHopmanum 00 00pazoBaTeJbHbLIX MPOrpaMMax

U Y4eOHBIX IUIaHAX, pado4nX mporpaMmax

Y4eOHBIX KYPCOB, IPeIMETOB, IUCHUILINH (MOayJIeil),
roJI0BbIX KaJeHIAPHbIX YUeOHBIX rpadukax»

biiok-cxema nocneqoBaTeIbHOCTU IEUCTBUM
IIPU NPEJOCTABICHUH YCIYTH
«IIpenocraBnenue napopmannuu 00 00pa3zoBaTENbHBIX IPOrpaMMax U yueOHBIX MIIaHaX,
pabounx nporpaMmax y4eOHbIX KypCOB, IPEIMETOB, TUCIUIUINH (MOIYJIEH ), TOJOBBIX
KaJICHJAApHBIX Y4EOHBIX rpadukax»

MYHHUIIUNIAJIbHOE 0I0/’KETHOE TOIIKOJIbHOE 00pa30BaTeibHOE
yupe:xxkaenne Ne 44 «/lerckuii caja o0mepasBuBaIomiero BUaa
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I[IpueM obpanieHust OT 3assBUTEIIS, i ITprem obpamieHuit OT 3as1BUTEN,
HOCTYNHUBILUE B YCTHOU (opme (110 i HOCTYNHBIINX B MUCbMEHHOM
TeneoHy, Ha THYHOM TIPHEME) E (hopme, IO PNEKTPOHHON TIOUTE, HA
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[IpenocraBiieHne NOJHOTO U obpareHit

OIEPaTUBHOTO HH()OPMHUPOBAHUSI 10
CYTH TIOCTABJIEHHBIX BOTIPOCOB,
npeocTaBieHne HHHOPMAITHH O l
HOJTy4eHUH HH()OPMALIUK U3 IPYTHX
[ToaroToBKa OTBETA HAa MUCHMEHHOE
o oOpaineHue

HCTOYHHUKOB

Hanpasnenue orBera 3assBUTEIIO
(o mouTe, Ha NEKTPOHHBIN ajapec,
Ha 0(UIMAIBHOM caiiTe
YUPEKICHHUS)




MVYHUIIUITAJIBHOE BIOJUKETHOE JOHIKOJIBHOE OBPA3OBATEJIBHOE
YYPEXJIEHHUE Ne 44
«Jletckuii cay o01Iepa3BUBAIOIIETO BU/1A C IPHOPUTETHBIM OCYIIECTBICHUEM JIEATEIILHOCTH 110
XYJI0KECTBEHHO — 3CTETUYECKOMY HAMPABICHUIO PA3BUTHSI BOCIIUTAHHUKOB)

Ipuka3 Ne 1/16

r. KemepoBo oT «09» auBaps 2014 r.

00 yrBep:xxnenuu Persiamenra ycayru
«IIpenocraBienne uHgopmMannu 00 06pa3oBaTebHBIX MPOrpamMMax u
Y4eOHBIX IJIAHAX, PA004YHUX MPOrpamMmMax y4eOHbIX KYpCOB, IPeAMETOB,
TUCHUILIMH (MOXYJIeH), TOIOBBIX KAJEHIAPHBIX Y4eOHbIX rpadukax»,
okazbiBaeMoii MBJIOY Ne 44 «JleTckuii caa 001epa3BMBAIOIIEr0 BUIA

PykoBonctBysice ®enepanbHbiM  3akoHOM oT 27.07.2010 Ne210-®3  «O06
OpraHu3allid  TPEJICTABICHUS TOCYJAapCTBEHHBIX W  MYHULHUIAIBHBIX  YCIyI»,
pacniopsbkennem lIpaButensctBa Poccuiickoit ®@enepaunn ot 25.04.2011 Ne729-p
«Ilepeuenp  ycnyr, OKa3blBAEMBIX TI'OCYJAPCTBEHHBIMM W  MYHUUUIIAJIbHBIMU
YUPEKACHUSAMA W JPYTMMH  OpPraHU3alMsIMH, B  KOTOPBIX  pa3sMELIarOTCs
roCyJ1apCTBEHHOE 3a/laHue (3aKa3) WM MYyHMIMIIAJbHOE 33JaHKE (3aKa3), MOAIeKAIIUX
BKJIIFOUYCHUIO B PEECTPhl TOCYHApCTBEHHBIX WJIA MYHUUUIAIBHBIX YCIYT U
IPEACTABIIIEMBIX B AJIEKTPOHHOM (hOpMeE», MOCTAHOBJICHUEM aJIMHUHHUCTPALIMM Tropoja
KemepoBo ot 21.07.2011 Ne 96 «O mnopsake pa3paOOTKHM U YTBEPKACHHS
aIMUHUCTPATUBHBIX  PEIVIAMEHTOB  MPEAOCTABICHHUS  MYHULMNAIBHBIX  YCIyI»,
MPUKa30M yIpaBieHus: oopazoBanus aamMuHucTpauuu r. Kemeposo ot 02.03.2012 r. Ne
173  «O0 yTBEpKIEHUUM TMPUMEPHOrO pErjlaMeHTa MPEJOCTABICHUS  YCIyTH
«IIpenocrasnenue nnpopmai 006 006pa3oBaTEIbHBIX MTPOTPaMMax U YU4EOHBIX MJIaHAX,
pabouyux mporpaMmax y4eOHBIX KypCOB, MPEAMETOB, NUCUMIUIUH (MOAYJEH), TOAOBBIX
KaJICHJAPHBIX YU4EOHBIX TpaduKax»

[TPUKA3BIBAIO:

1. YTBepauts Pernament ycnyru «IIpegocraBnenue nadopmaiuu oo
oOpa3oBaTeNbHBIX MPOrpaMMax M y4eOHBIX IUIaHAX, padOuuX MporpamMMax ydeOHBIX
KypCOB, TPEAMETOB, JHUCIUIUIMH (MOJIYyJIeH), TOJOBBIX KaJICHIAPHBIX Y4YEOHBIX
rpadukax», OKa3pIBaAGMOW  MYHHIIMIAIBHBIM  OIO/DKCTHBIM  00pa3oBaTelIbHBIM
yupexenrem Ne 44 «JleTckuii caa o01epa3BUBaIOIIETO BUIA»

2. Hcrmonp30BaTh perIaMEHT MPH Ppa3pabOTKE COOTBETCTBYIOMIMUX JIOKATBHBIX
aKTOB.

3. KoHTpoIb 32 HCTIOTHEHUEM HACTOSIIIIETO MPUKa3a OCTABJISIIO 32 COOOM.
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3aseayromast MBZIOY Ne 44

O.A.Macinosa
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